
 

Tokaji séta – GT&C   1 

 

GENERAL TERMS AND CONDITIONS 

 

for the website https://tokajiseta.hu/  

from 25th November 2025 

Content 
 

1. Introduction and General Rules ....................................................................................... 3 

2. Definitions.......................................................................................................................... 4 

3. General rules ..................................................................................................................... 5 

4. The Connection between the GT&C and Other Documents Available on the Website . 6 

4.1. The Connection between the GT&C and Other Documents Available on the Website .. 6 

4.2. Modification and Termination of the GT&C ................................................................... 6 

5. Purchasing a Walk and General Rules in connection of Walks ..................................... 7 

5.1. Purchasing a Walk ....................................................................................................... 7 

5.2. Purchasing an Individual Order .................................................................................... 8 

5.3. Purchasing a Voucher (Gift Card) ................................................................................. 9 

5.4. Registration and Account Creation ............................................................................. 10 

5.5. Calendar .................................................................................................................... 10 

5.6. Participation on Walks and on Individual Orders......................................................... 11 

6. Delivery Terms ................................................................................................................. 13 

7. Withdrawal and Cancellation of Participation ............................................................... 13 

8. Rights, Obligations and Liabilities of the Parties .......................................................... 13 

8.1. Rights, Obligations and Liability of Visitor ................................................................... 14 

8.2. Rights, Obligations and Liability of Purchaser............................................................. 14 

8.3. Rights, Obligations and Liability of Service Provider ................................................... 15 

9. Rules on Operating ......................................................................................................... 15 

9.1. Maintenance and Downtime ....................................................................................... 16 

9.2. Troubleshooting.......................................................................................................... 16 

9.3. Rules of Force Majeure .............................................................................................. 16 

10. Engaging Third Parties ................................................................................................ 17 

11. Confidentiality .............................................................................................................. 17 

12. Rules on Copyright and Intellectual Property Rights ................................................ 18 

13. Rules on Data Protection ............................................................................................... 18 

14. Rules on Complaint Management ............................................................................... 19 

14.1. General Rules on Managing Complaints ................................................................. 19 

https://tokajiseta.hu/


 

Tokaji séta – GT&C   2 

14.2. Other forms of Legal Remedies .............................................................................. 19 

b) Other Rules in Connection with Complaint Management ............................................ 21 

15. Miscellaneous provisions ........................................................................................... 21 

15.1. General miscellaneous provisions .......................................................................... 21 

15.2. Rules in connection with Delivery ........................................................................... 21 

a) Rules of Delivery via Post........................................................................................... 21 

b) Rules of Delivery via Electronic Ways ........................................................................ 22 

c) Delivery in Person or via Courier ................................................................................ 22 

15.3. Jurisdiction and competence .................................................................................. 22 

16. Final Provisions ........................................................................................................... 22 

 

  



 

Tokaji séta – GT&C   3 

1. Introduction and General Rules 

 

The present General Terms and Conditions contain the rights and obligations of the persons using 

the electronic commerce services provided by Márta Szegedi sole proprietor, through the website 

https://tokajiseta.hu/ (hereinafter referred to as the “Website”). Visiting the Website and making 

purchases through it also constitutes acceptance of these General Terms and Conditions 

(hereinafter referred to as the “GT&C”). 

 

The scope of the present GT&C extends to legal relationships established on the Website and its 

subdomains operated by Márta Szegedi sole proprietor. The present GT&C do not apply to any 

advertisements that may be available on the Website, nor to the legal relationships between 

advertisers and visitors, advertisers and other advertisers, visitors and other visitors, advertisers 

and buyers, visitors and buyers, or between buyers themselves. 

 

The current and effective version of the GT&C is continuously available on the Website. 

 

In addition to the present GT&C the Website also provides continuous access to the Service 

Provider’s Privacy Policy, as well as to the Impressum containing the contact details of the Service 

Provider and its hosting provider. However, these documents do not form part the present GT&C 

and are completely independent thereof. 

 

General information about the Service Provider: 

 

Name of the Service Provider: Szegedi Márta egyéni vállalkozó 

Seat of Service Provider: 3910 Tokaj, Tokaji Ferenc lakótelep 29. 

Registry number of Service Provider: 52396377 

Tax number of Service Provider: 68889777-1-25 

Representative of Service Provider: Szegedi Márta egyéni vállalkozó 

Availability of Service Provider: info@tokajiseta.hu 

Website of Service Provider: https://tokajiseta.hu/  

 

For the purposes of the present GT&C, the following legislation shall be applicable, in particular 

but not exclusively: 

o Act V of 2013 on the Civil Code (Ptk.) 

o Act CXII of 2011 on the Right of Informational Self-Determination and Freedom of 

Information (Infotv.) 

o Act XLVIII of 2008 on the Fundamental Conditions and Certain Restrictions of 

Commercial Advertising Activities (Grtv.) 

o Act CVIII of 2001 on Electronic Commerce Services and Certain Issues Related to 

Information Society Services (Ekertv.) 

o Act LXXVI of 1999 on Copyright (Szjt.) 

o Act CLV of 1997 on Consumer Protection (Fgytv.) 

o Government Decree 45/2014 (II. 26.) on the Detailed Rules of Contracts Between 

Consumers and Businesses (Fgykr.) 

o Government Decree 151/2003 (IX. 22.) on Mandatory Warranties for Certain Durable 

Consumer Goods (Jkr.) 

o Regulation (EU) 2016/679 of the European Parliament and of the Council on the 

Protection of Natural Persons with Regard to the Processing of Personal Data and on 

the Free Movement of Such Data, and Repealing Directive 95/46/EC (GDPR) 

https://tokajiseta.hu/
mailto:info@tokajiseta.hu
https://tokajiseta.hu/
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The present GT&C if effective from 25th November 2025 and remain in force until revoked. The 

Service Provider shall publish any amendments to the GT&C on the Website and notify previous 

Purchasers of such changes via email. Amendments shall not affect contracts concluded prior to 

the modification; in other words, they shall have no retroactive effect. Service Provider will indicate 

all amendments in the updated ÁSZF in bold italic font. 

 

The Website is operated by Service Provider, who ensures its continuous operation. The Service 

Provider further guarantees that the Website is used lawfully, fairly, and transparently by Visitors 

and Purchasers and respects their fundamental rights and freedoms. 

2. Definitions 

 

Privacy Policy: A document containing information regarding the processing of personal data of 

Visitors and Customers necessary for the use of the Website. The Privacy Policy is not part of the 

present GT&C, but the parties referred to herein are obliged to review and accept it. 

 

Gift Voucher: An electronic (PDF) or paper document purchased by the Purchaser on the 

Website for one or more third parties, issued by Service Provider and sent to the designated 

recipient at the provided address, containing a unique serial number and marked “Gift Voucher.” 

The document shall include the voucher serial number, the names and/or number of the Walk 

participants (if the Purchaser orders a personalized gift voucher), the value of the Gift Voucher, 

and its validity period. Service Provider shall deliver the voucher electronically or by post 

according to the Purchaser’s instructions. Prior to the commencement of the Walk, the Gift 

Voucher may be presented in printed form or displayed on a mobile device. 

 

General Terms and Conditions (GT&C): The Website’s General Terms and Conditions. 

 

Group: An order for a group programme for a minimum of ten (10) participants (whether a Walk 

or team-building program) for a date listed in the Calendar or for a date specified by the Group 

and confirmed in writing by Service Provider. In the case of Group participation, Service Provider 

shall issue a separate individualized quotation; the standard price for Walks will not apply. 

 

Individual Order: A request for participation in a date or program not listed in the Calendar, made 

in writing by a natural person, legal entity, non-legal entity business association, or other 

organization, where the number of participants is either below the minimum or exceeds 10 

persons. Individual Orders also include requests for planning tips or program design for 

excursions lasting one or more days in Tokaj or the surrounding area. An Individual Order also 

includes a Tour listed in the Calendar for which the Purchaser requests participation at a different 

date than the scheduled time. 

 

Individual Contract: A contract concluded between the Service Provider (hereinafter the "Seller" 

in the respective Individual Contract) and the Purchaser for the sale and purchase of a Tour or 

Individual Order available on the Website. 

 

Contact Information: An electronic interface available on the Website (including email 

addresses and telephone numbers) through which Visitors and Purchasers may contact the 

Service Provider. 
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Parties: Collectively, the Service Provider, the Visitor, and the Purchaser. 

 

Newsletter: A free service provided by Service Provider via the Website, under which Service 

Provider sends newsletters on topics specified on Website to Visitors or Purchasers who have 

provided prior consent, to the email address supplied by such Visitor or Purchaser. 

 

Guided Tour: Accompanying and assisting guests during a program prepared by the Customer 

and previously disclosed to Service Provider, including the implementation of the program, 

providing information to guests, handling and accounting for vouchers and cash, providing 

interpretation as necessary, and performing other guiding duties. 

 

Visitor: A natural person who visits the Website, understands the Hungarian language, and 

accepts the terms and conditions of Website use. 

 

Online Payment Method: A payment option made available by Service Provider on the Website 

via a payment service provider, through which Purchasers may complete a purchase. 

 

Tour: A service organized by Service Provider and purchased by the Purchaser for consideration, 

with all types of Tours detailed on the Website. Tours may be individual, small group (2–9 

participants), or group (10 or more participants; “Group Tour”). Tours may include ancillary 

services, such as product tastings related to the Tour theme (for Group Tours), transfers 

necessitated by the Tour distance, and entrance fees for museums or other venues. 

 

Calendar: The schedule of Walks organized by Service Provider, specifying exact dates and 

times. 

 

Purchaser: A natural person, at least 18 years old, fully competent, who understands the 

Hungarian language and purchases a service available on the Website under the conditions 

specified therein. 

3. General rules 

 

The Website is operated by Service Provider, who ensures its continuous and proper functioning. 

 

The purpose of the Website is to provide Visitors and Purchasers with the opportunity to 

participate in the Walks and Individual made available on the Website by Service Provider, under 

the conditions specified by Service Provider. By making a Purchase or registering, Purchaser 

explicitly declares that they accept the present GT&C and the Privacy Policy related to the 

Website. 

 

Service Provider ensures that the use of the Website is lawful, fair, and transparent for Visitors 

and Purchasers, while also respecting their fundamental rights and freedoms. 
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4. The Connection between the GT&C and Other Documents Available 

on the Website  

 

4.1. The Connection between the GT&C and Other Documents Available on the 

Website 

 

Service Provider continuously makes the GT&C, the Privacy Policy, the Cookie Policy, and the 

Impressum available to Visitors and Purchasers on the Website. However, these documents are 

separate from each other; the Privacy Policy, Cookie Policy, and Impressum are not annexes to 

the GT&C. 

 

The GT&C, Privacy Policy, Cookie Policy, and Impressum are continuously updated on the 

Website and are always available in their current, valid versions. 

 

At its own discretion and in accordance with its contract with advertisers, Service Provider is 

entitled to publish various advertisements on the Website related to the theme and purpose of the 

Website, in compliance with the provisions of the Grtv. and the Szbtv. 

 

4.2. Modification and Termination of the GT&C 

 

Service Provider is entitled, at its sole discretion, to modify or supplement the present GT&C 

published on the Website at any time and to promptly publish such modifications on the Website. 

 

If Purchaser does not object in writing to Service Provider within 8 days from the publication of 

the modification or from the notification sent to them by the Service Provider (whichever is later), 

this shall be considered as tacit acceptance, by which the User expressly accepts the modification 

of the GT&C. 

 

If Purchaser explicitly objects to the modification of the GT&C after making a purchase, Purchaser 

is entitled to terminate their contract with Service Provider in writing with a 15-day notice period. 

 

The present GT&C enters into force on 25th November 2025 and remain valid for an indefinite 

period, and shall terminate if: 

a) Service Provider decides to withdraw the GT&C; 

b) the Website ceases to operate. 

 

Under the present GT&C, an Individual Contract between Service Provider and the Purchaser will 

be terminated if: 

a) Service Provider terminates the Individual Contract in writing without justification with 

a 15-day notice period; 

b) Customer terminates the Individual Contract in writing without justification with a 15-

day notice period; 

c) Service Provider terminates the Individual Contract immediately in writing without 

justification if: 

i. Purchaser seriously breaches any provision of the present GT&C; 
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ii. Purchaser engages in conduct during the Walk or Individual Order that seriously 

harms or endangers Service Provider’s activities, reputation, or the life, physical 

integrity, or safety of others. 

 

If Purchaser causes damage to Service Provider by breaching the Individual Contract under the 

present GT&C, Purchaser is obliged to fully compensate for such damage. The obligation to pay 

compensation covers direct damages, consequential damages, liability damages, lost profits 

incurred by Service Provider, and any costs incurred by the Service Provider to remedy the 

damage resulting from Purchaser’s breach. 

 

5. Purchasing a Walk and General Rules in connection of Walks 

5.1. Purchasing a Walk 

 

Visitor can select their desired Walk from the list of Walks available on the Website. It is also 

possible to request a Walk with a different theme that is not listed on the Website; however, such 

a request is considered an Individual Order and is subject to different terms and conditions. 

 

Visitor can purchase the selected Walk as follows: 

1. Click on the “Walk” menu available on the Website and select the Walk that suits the 

Visitor. 

2. From the dropdown list, choose the appropriate age group, date, time, and any 

tastings. 

3. Click the “Add to Cart” button to access the Cart, where it is possible to apply a coupon 

code. If a coupon code is used, the Cart must be updated. It is always the Visitor’s 

responsibility to review and approve the contents of the Cart. 

4. By clicking the “Proceed to Checkout” button, the Visitor must provide billing 

information. Fields marked with an asterisk (*) are mandatory. Additional information 

or comments may also be provided. 

5. The Visitor must then accept the GT&C and the Privacy Policy. By accepting, the 

Visitor acknowledges that they have read these documents. If the Visitor does not 

accept any of these documents, the purchase of the Walk cannot be completed. 

6. To finalize the purchase, the Visitor must click the “Proceed to Checkout” button and 

complete the payment via PayPal (“Proceed to PayPal”) or bank transfer (“Order”). 

After the purchase, an email is sent to the provided email address containing the order 

details. For bank transfer payments, the email also includes the relevant transfer 

information. 

 

For the Walks, the gross price is always indicated. Discounted tickets are also available for Walks, 

meaning that young children (ages 0–6) may participate free of charge, although they must pay 

for age-appropriate product tastings associated with certain Walks. Additionally, students and 

seniors may also be eligible for discounts. Service Provider may check the documents verifying 

eligibility for discounts before the Walk begins, and if the discount conditions are not met, the 

participant may be required to pay the higher-priced ticket. If Purchaser refuses, Service Provider 

is entitled to exclude them from participation in the Walk. Service Provider only visually inspects 

the supporting document and does not process, store, or transmit any data related to it. 

 

Service Provider also allows for other discounts, for example, bookings made via 

https://szallas.hu/. Details of these discounts are always appropriately displayed on the Website, 

https://szallas.hu/
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and proof documents must be presented to the Service Provider before the start of the Walk or 

Individual Order. The Service Provider only visually inspects the documents and does not 

process, store, or transmit any data related to them. 

 

Service Provider also displays the logos of the World Religious Tourism Network 

(https://eng.tourismandsocietytt.com/world-religious-tourism-network), Paulay Borház and 

Guesthouse (https://www.paulayborhaz.hu/), and Tokaji Coffee Roastery 

(https://tokajcoffee.com/) on the Website. These entities are partners of the Service Provider; 

however, Service Provider does not provide any discounts through them and does not process, 

store, or transmit any data related to these partnerships. 

 

Service Provider is also present on the Facebook, Instagram, and Tripadvisor, where general 

information is available about the Walks and Individual Orders provided by Service Provider, and 

which also contain links to Service Provider’s Website. On the Facebook and Tripadvisor pages, 

Visitors and Purchasers have the opportunity to share their opinions regarding the Walks and 

Individual Orders offered by Service Provider. Service Provider reserves the right to respond to, 

clarify, or, if necessary, delete such opinions. Service Provider excludes any liability for damages 

arising from the fact that it has responded to or deleted a Visitor’s or Purchaser’s opinion. 

 

Service Provider also provides the opportunity for Visitors and Purchasers to rate the Walks and 

Individual Orders provided by Service Provider through Google Review. Service Provider is 

entitled to display these Google Review opinions on its own website in the same form as they 

were published by the Visitor or Customer, including the name indicated by the Visitor or 

Purchaser. Service Provider is entitled to respond to, delete, or disable the option to post opinions 

within Google Review. Service Provider excludes any liability for damages arising from the fact 

that it has responded to, deleted, or disabled the possibility of posting opinions made by the Visitor 

or Purchaser within Google Review. 

 

Service Provider is entitled to delete or report to the competent authority or organization any 

opinions or comments published on Facebook, Instagram, Tripadvisor, or Google Review that 

damage the good reputation of Service Provider, are clearly disadvantageous to it, or are not 

based on an actual Walks or Individual Order used. Service Provider excludes any liability for 

damages arising from such actions. 

 

Participants may also register for Walks in person at the selected starting location, paying the 

Walk fee in cash. 

 

After purchasing a Walk, Service Provider sends an electronic confirmation in PDF format or a 

paper confirmation. If payment by bank transfer is selected, an invoice/pro forma invoice is issued, 

which includes the Walk name, the number of participants, the shipping and payment method 

selected by Purchaser, the price of the Walk(s), and the order ID. The issued invoice also serves 

as a condition for participation in the Walk. For on-site cash payments, the receipt serves as the 

condition for participation. Without an invoice or receipt, participation in the Walk is not possible. 

 

5.2. Purchasing an Individual Order 

 

On the Website, it is also possible to request an Individual Order, which can be found under the 

“Group Walks” menu. Based on this, a Visitor may request a customized offer from Service 

Provider. Requests for a customized offer can be made via Service Provider’s contact details and 

https://eng.tourismandsocietytt.com/world-religious-tourism-network
https://www.paulayborhaz.hu/
https://tokajcoffee.com/


 

Tokaji séta – GT&C   9 

for Group Walks, the purchase price is payable by bank transfer. The Individual Order will only be 

fulfilled if the Purchaser pays 50% of the total amount in advance based on the pro forma invoice 

sent by Service Provider, at least 15 days before the scheduled date of the Individual Order. The 

remaining 50% must be paid by the Purchaser via bank transfer no later than 16:00 on the 8th day 

prior to the Individual Order. If there are fewer than 7 days remaining until the scheduled date, the 

full amount must be paid in advance. 

 

Service Provider declares that asking tips or ideas for one or multiple days of excursions in Tokaj 

or the surrounding area, as well as the preparation of a program plan, is subject to a fee. Service 

Provider will separately provide the Purchaser with the amount of this fee via the contact 

information provided. The Purchaser is required to pay this amount in full in advance based on 

the pro forma invoice. Upon receipt of the payment, the Service Provider will begin preparing the 

program plans, including approximate cost calculations and collecting contact information for 

other service providers, and will send two proposed program plans to the Purchaser via email 

within a maximum of 10 business days. 

 

The finalization of the program, sending the itinerary to Service Provider (if chosen as the guide), 

registering the group at the selected locations or with service providers, finalizing bookings, or 

modifying or cancelling the group is the responsibility of the Purchaser. If the Purchaser hires 

Service Provider as a guide at this stage, the fee for preparing the program plan will be deducted 

from the invoice issued to the Purchaser or refunded if already paid. 

 

Without payment of the participation fee, Purchaser may not participate in the program. 

 

Service Provider declares that the fees for services provided or to be provided under Individual 

Orders cover only the services described in the Walk description. Any costs related to products 

or services from shops or businesses visited during the service are the responsibility of the 

Purchaser and are to be borne in addition to the Individual Order fee. 

 

5.3. Purchasing a Voucher (Gift Card) 

 

Purchaser has the option to purchase a gift voucher for Walks or Individual Orders for a third party 

in the amounts specified on the Website. The process of purchasing a gift voucher is the same 

as the process for purchasing a Walk. 

 

The validity of the vouchers is 1 year from the date of issue. The voucher may be freely used for 

any of Service Provider’s city tours up to the value of the gift voucher. 

 

The cost of mailing the gift voucher to the Purchaser or a third party at a Hungarian address is 

charged separately. The cost corresponds to the current postal rate for registered letters. Service 

Provider expressly declares that if the Purchaser requests the gift voucher to be sent to an 

address outside of Hungary, Service Provider will deliver it only by electronic means, and not via 

postal or courier services. 

 

If the Walk includes entry-fee-based museum visits or visits to other buildings, and the 

participation fee exceeds the value of the gift voucher, the difference must be paid in cash on-

site. Without this payment, participation in the Walk is not possible. If a gift voucher is redeemed 

for a Walk or Individual Order with a value lower than the voucher amount, Service Provider does 

not provide any cash refund or reimbursement. 
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Each gift voucher is issued with a unique identifier, without which the voucher is invalid and cannot 

be used. Service Provider sends the gift voucher to the Purchaser within 7 business days from 

the receipt of the participation fee into the bank account specified in the confirmation (pro forma 

invoice), either by email or by post based on the details provided by the Purchaser. Service 

Provider excludes all liability for any damage arising from the Purchaser providing incorrect 

information. 

 

Service Provider ensures that the gift voucher purchased by the Purchaser can be redeemed 

and, for this purpose, regularly organizes Walks and fulfils Individual Orders. An exception applies 

if Service Provider suspends or ceases its activities for any reason. In such a case, the Service 

Provider will refund the price of any unused Walk or Individual Order within 6 months of the 

purchase. 

 

Holders of gift vouchers may participate in the program without on-site payment, except if the 

Walk fee exceeds the value of the gift voucher. In this case, the difference must be paid on-site. 

 

5.4. Registration and Account Creation 

 

During the purchase, Purchaser has the option to create an account, which occurs during the 

registration process combined with the purchase. However, registration is not mandatory, so it is 

not required to register to complete a purchase. 

 

After registration, a confirmation email regarding the account creation will be sent to the email 

address provided by the Purchaser within 24 hours on working days, and within 72 hours on 

weekends and public holidays. If the confirmation email is not received, Service Provider can be 

contacted at info@tokajiseta.hu, and upon such request, the confirmation email will be sent as 

soon as possible. 

 

Through the account, the Purchaser can access previous and ongoing orders related to Walks, 

modify billing address and account information, or log out of the account. 

 

The username provided during account creation must not contain any personally identifiable 

information (including, but not limited to, Purchaser’s real name, username used on other 

websites that can identify the Purchaser, or email address). 

 

Service Provider shall not be held liable for any damages resulting from the Purchaser forgetting 

their username and/or password, or if they become accessible to unauthorized parties for any 

reason not attributable to Service Provider. 

 

5.5. Calendar  

 

Participation in the Walks – except in the case of an Individual Order – is only possible at the date 

and time specified in the Calendar. The dates listed in the Calendar are determined by Service 

Provider, who is entitled to unilaterally modify them. If Purchaser has registered for a Walk in the 

Calendar that has been modified by Service Provider, Service Provider will contact Purchaser 

using the contact details provided and arrange an alternative date suitable for Purchaser. If the 

alternative date proposed by Service Provider is not acceptable for Purchaser, Service Provider 

mailto:info@tokajiseta.hu
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will refund the fee paid for the Walk to Purchaser based on the information previously provided. 

Service Provider excludes all liability for any damages incurred by the Purchaser due to providing 

incorrect or inaccurate information, or if Purchaser’s data has changed and Service Provider was 

not notified. 

 

A Walk will only take place if the minimum number of participants specified on the Website for the 

given Walk is reached. If this minimum is not reached, Service Provider will contact Purchaser 

using the provided contact information to arrange an alternative date suitable for Purchaser. If the 

alternative date proposed by Service Provider is not acceptable for Purchaser, Service Provider 

will refund the fee paid for the Walk to Purchaser based on the information previously provided. 

Service Provider excludes all liability for any damages incurred by the Purchaser due to providing 

incorrect or inaccurate information, or if Purchaser’s data has changed and Service Provider was 

not notified. 

 

If a Walk shows the status “Full,” no additional participants can join that Walk, and it cannot be 

selected in the Calendar. 

 

5.6. Participation on Walks and on Individual Orders 

 

Service Provider declares that participation in the Walks and Individual Orders is at the 

participants’ own risk, and children under the age of 14 may participate only under parental, 

guardian, or teacher supervision. Service Provider does not accept any liability for injuries or 

accidents that may occur during the Walks or Individual Orders. 

 

Service Provider notes that certain Walks are not recommended for individuals under 18 years of 

age which is marked on the Website. Service Provider reserves the right, for programs that involve 

alcohol consumption, to verify the age of Purchasers and to prohibit alcohol consumption for those 

under 18, to exclude or limit their participation, or to make participation conditional on parental 

supervision or other requirements. If the Purchaser does not consent to this, Service Provider is 

entitled to exclude the Purchaser from the Walk, in which case no refund will be provided, and 

the Purchaser shall have no right to claim one. 

 

Participation in the Walks and Individual Orders is not permitted under the influence of alcohol or 

any other mind-altering substances. Service Provider is entitled to exclude the Purchaser from 

the Walk or Individual Order if: 

a) the Purchaser is under the influence of alcohol or any other psychoactive substances; 

b) the Purchaser’s behaviour disrupts the smooth conduct of the program, or disturbs 

other Purchasers participating in the Walk, public spaces, or those present in them; 

or 

c) Service Provider determines that there is a risk of any of the above occurring. 

 

In case Service Provider excludes the Purchaser for any of the reasons mentioned above, the 

Service Provider shall not provide any refund, and the Purchaser shall have no right to claim one. 

 

Occasionally, tastings may be included as part of the Walks or Individual Orders, depending on 

the specific Walk or Individual Order. Participation in such Walks is allowed only if the Purchaser 

acknowledges that the Service Provider is not responsible for the suitability, quality, or any 

damage resulting from the consumption of beverages, food, or other consumables at the locations 

visited. 
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Furthermore, Service Provider does not provide information regarding allergens or other 

substances and ingredients in the food or beverages consumed during tastings related to the 

Walks or Individual Orders. Service Provider excludes all liability for any damage arising from the 

Purchaser becoming ill, having an allergic reaction, or being otherwise adversely affected by any 

food or drink consumed during the Walks or Individual Orders. 

 

Service Provider notes that certain Walks and Individual Orders are accessible, allowing 

participation with wheelchairs, strollers, or, in some cases, dogs. This information is always 

specified in the description of the Walk on the Website, or, in the case of an Individual Order, 

agreed upon in advance by the Parties. Participation of dogs or cats is allowed only on a leash 

and, if necessary, with a muzzle. Service Provider further states that other animals – such as 

hamsters, ferrets, etc. – are not allowed on the Walks or Individual Orders. If Purchaser brings 

any other animal, Service Provider is entitled to exclude the Purchaser from the Walk or Individual 

Order, in which case no refund shall be provided, and the Purchaser will have no right to claim 

one. If the Purchaser brings a dog, they are responsible for its behaviour for the entire duration 

of the Walk or Individual Order, and the Service Provider excludes all liability for any damage 

caused by the Purchaser’s animal or for any issues affecting the animal (loss, theft, injury, death). 

 

Service Provider excludes liability for any injuries or accidents that may occur during the Walks 

or Individual Orders, and participation is at the Purchaser’s own risk. In addition, Service Provider 

is not responsible for theft, loss, or damage to personal belongings during the Walks or Individual 

Orders. 

 

During the Walks or Individual Orders, Service Provider or its assignee may take photographs 

and video recordings, which may be used indefinitely for its own purposes in accordance with the 

provisions of the Privacy Policy. Service Provider is entitled to publish such image and/or audio 

recordings on the Website or on associated social media channels. The provisions of the Privacy 

Policy apply to the creation of such recordings. 

 

Service Provider is not responsible for whether the Purchaser or participant appears in suitable 

attire for the Walk or program, or whether the participant is capable of completing the program. 

The information provided on the Website is for guidance only, and no claims may be based on it 

against Service Provider; therefore, Service Provider fully excludes liability in this regard. Each 

participant is responsible for ensuring they have appropriate clothing and condition for the 

program. 

 

Service Provider has made all reasonable efforts to ensure the accuracy of the information 

provided. Nevertheless, Service Provider does not explicitly or implicitly guarantee the information 

provided through the Website and reserves the right to make changes or corrections at any time 

without notice, or to partially or fully remove the Website or any information published on it. 

 

In cases of force majeure (illness, natural disasters, etc.), if the service cannot be provided, the 

Service Provider shall have no liability. New dates will be announced, for which Purchasers will 

need to re-register. Services already paid for may be used within six months following the new 

registration. 
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6. Delivery Terms 

 

If the Purchaser requested the delivery of tickets for the Walk or the Individual Order electronically, 

the Service Provider shall send them in PDF format to the e-mail address provided by the 

Purchaser within a maximum of 24 hours on weekdays and within a maximum of 72 hours on 

weekends. 

 

If the Purchaser requested the delivery of tickets for the Walk or the Individual Order via post, the 

Service Provider will post them within a maximum of 72 hours from the time of purchase, on the 

next working day between 08:00 and 17:00. If the purchase is made on a weekend or public 

holiday, the Service Provider shall post the tickets within 72 hours from the first working day 

following the purchase. 

 

Ticket delivery is carried out by Magyar Posta in accordance with its own regulations. The Service 

Provider excludes all liability for any damages or delays caused by Magyar Posta. Service 

Provider expressly declares that if Purchaser requests the tickets to be sent to an address outside 

of Hungary, Service Provider will deliver it exclusively by electronic means, and not via postal or 

courier services. 

 

7. Withdrawal and Cancellation of Participation 

 

After the purchase, Purchaser has the right to withdraw before the start of the Walk or the 

fulfilment of the Individual Order. In these cases, Purchaser may request that the Service Provider 

reschedule the Walk within six months from the date of the new request, provided the fee has 

already been paid, and that it take place in the same form. However, Service Provider may, at its 

sole discretion, decide whether to accept or reject the Purchaser’s request for the Walk to be held 

unchanged within six months. If Purchaser does not make such a request to the Service Provider 

within six months, the Service Provider will not refund the paid fee, and the Purchaser shall have 

no right to claim it. 

 

In the case of an Individual Order, if the cancellation occurs between the 8-14th day prior to the 

fulfilment of the Individual Order, the Service Provider shall refund 50% of the fee paid by the 

Purchaser. However, if the cancellation occurs within 7 days prior to the fulfilment of the Individual 

Order, Service Provider shall not refund any amount, and the Purchaser shall have no right to 

claim it. Service Provider may, at its sole discretion, deviate from this policy. 

If Service Provider cancels the planned Walk or Individual Order for reasons beyond its control, 

Purchaser may either request a refund of the paid amount or reschedule the Walk or Individual 

Order for use within six months. Service Provider shall not cover any additional costs for 

Purchaser, including, but not limited to, travel expenses, accommodation costs, or any other 

incidental expenses. 

8. Rights, Obligations and Liabilities of the Parties 

 

Within the framework of the present GT&C, the rights, obligations, and responsibilities of the 

Parties, including the Visitor, the Purchaser, and the Service Provider, are regulated in detail as 

follows: 
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8.1. Rights, Obligations and Liability of Visitor  

 

Visitor is entitled to use the Website properly and free of charge. By accessing the Website, the 

Visitor unconditionally and irrevocably declares that they are fully legally competent and 

understand Hungarian or English or Spanish. Visitor guarantees the validity of these conditions 

for the entire duration of their stay on the Website. 

 

Visitor is not entitled to modify, alter, or supplement the Website in any form, nor to use the 

Website in a manner that deviates from the provisions of the present GT&C or the Privacy Policy. 

 

Visitor is obliged to respect the integrity of the Website and its content and must act in accordance 

with the provisions of the Szjt. while using the Website. Furthermore, Visitor is not entitled to copy, 

reproduce, download, forward, or make accessible to the public the Website or any part thereof 

without the prior written consent of the Service Provider. 

 

Visitor is also not entitled to perform the following activities: 

o modifying, adapting, reverse engineering, copying, or sharing the entire Website or 

any part thereof with third parties or the public; 

o tracking or monitoring the entire Website or any part thereof without the Service 

Provider’s prior written consent; 

o collecting information from any content on the Website accessible with Visitor rights 

for unauthorized purposes; 

o making any copyrighted content available to third parties or the public in violation of 

the provisions of the Szjt. 

 

Visitor is obliged to immediately notify the Service Provider of any behaviour observed on the 

Website that violates laws, public regulatory instruments, or the provisions of the present GT&C 

or the Privacy Policy. 

 

8.2. Rights, Obligations and Liability of Purchaser 

 

The Purchaser is entitled to use the Website with the access rights corresponding to their user 

privileges, in accordance with the conditions specified on the Website. The Purchaser is fully 

responsible for their own user account and login password. The Service Provider excludes all 

liability for any claims arising from the Purchaser’s improper use of the Website. 

 

If the Purchaser forgets the password provided during purchase, they can request a new 

password on the Website at the following link: https://tokajiseta.hu/wp-

login.php?action=lostpassword. In this case, the Purchaser provides the email address used 

during purchase, and the Service Provider will send a new password to this email address, which 

allows the Purchaser to log in to the Website. After logging in, the Purchaser can change their 

password and, if necessary, their email address under the “Settings” section in the “My Profile” 

menu. 

 

The Purchaser is not required to provide real data among the mandatory information; however, 

they are fully responsible for any false statements and for any legal consequences arising from 

viewing, reading, or downloading content from the Website. 

 

https://tokajiseta.hu/wp-login.php?action=lostpassword
https://tokajiseta.hu/wp-login.php?action=lostpassword
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The Purchaser is obliged to immediately notify the Service Provider of any behaviour observed 

on the Website that violates laws, public regulations, or the provisions of these GTC or the Privacy 

Policy. 

 

The Purchaser is required to apply the provisions of these GTC relating to Visitors, with the 

exceptions specified in this section. In addition, the Purchaser is responsible for all conduct they 

exhibit on the Website. 

 

8.3. Rights, Obligations and Liability of Service Provider  

 

Service Provider ensures the proper operation of the Website. However, the Service Provider 

excludes all liability for any claims arising from any errors on the Website. 

 

Service Provider is entitled to partially or fully restrict any user rights to use the Website for any 

Purchaser, or to delete the Purchaser’s registration, without prior notice, in accordance with the 

provisions set forth in other sections of the present GT&C. Service Provider excludes liability for 

any claims arising from such restriction or deletion of user rights. If user rights are restricted or 

deleted, the Purchaser shall not be entitled to any refund. 

 

Service Provider is entitled to delete the registration of any Purchaser without prior notice if the 

Purchaser violates the terms of use of the Website, the present GT&C, the Privacy Policy, any 

legal regulations, or any provisions of public law, or engages in conduct indicating an attempt to 

circumvent them. 

 

If Service Provider deletes a Purchaser’s user registration for any reason, the Purchaser will not 

be entitled to a refund for any Walks or Individual Orders they may have booked and paid for. 

Service Provider excludes all liability for any claims arising from the deletion of a Purchaser’s user 

registration. 

Service Provider is entitled to manage and process Purchasers’ data, the details of which are 

provided in the Privacy Policy. 

9. Rules on Operating 

 

The Website operates continuously, 24 hours a day, 365 days a year, providing at least 98% 

availability. This means that Visitors and Purchasers can use the Website at any time, considering 

any potential restrictions related to operation, such as downtime, maintenance, and error 

correction. However, Service Provider excludes all liability if it is unable to continuously maintain 

the availability specified in the present GT&C. 

 

Service Provider aims to ensure that the Website operates continuously and properly and, to this 

end, makes every effort to minimize downtime and interruptions, so that the Website can resume 

operation as quickly as possible and issues affecting its functionality occur as rarely as possible. 
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9.1. Maintenance and Downtime 

 

To ensure the continuous and proper operation of the Website, Service Provider carries out 

periodic maintenance. Service Provider will publish a notice on the Website regarding the 

scheduled maintenance at least one week in advance. 

 

During maintenance, the Website may be partially or completely unavailable. 

 

Service Provider excludes all liability for unsuccessful payment attempts or any damages and 

claims arising from such attempts during downtime. 

 

Service Provider will try to schedule maintenance at times when relatively fewer Visitors or 

Purchasers are using the Website (late night or early morning hours) to ensure the smoothest 

and most continuous operation possible. However, this does not mean that maintenance and 

downtime will occur exclusively during these periods. 

 

9.2. Troubleshooting 

 

If any error occurs on the Website during its use, Service Provider will make every effort to remedy 

the error and restore the proper, error-free operation of the Website as soon as possible. 

 

In all other respects, the same provisions shall apply to error correction as to maintenance. 

 

9.3. Rules of Force Majeure 

 

Under the present GT&C, Service Provider excludes all liability for any damage or other adverse 

consequences suffered by the Visitor or Purchaser, as well as for any delays or other non-

performance affecting the Visitor or Purchaser, arising from causes beyond the Service Provider’s 

control and resulting from unavoidable circumstances (force majeure). 

 

Force majeure shall mean any event, circumstance, or combination of events or circumstances 

that is unforeseeable, occurs independently of the will of either party, and cannot be attributed to 

the conduct of either party, provided that the affected party could not have prevented or avoided 

it with reasonable care, and which restricts, hinders, or renders impossible the fulfilment of any 

contractual obligation (for example, war, strike, natural or industrial disaster, epidemic, quarantine 

restrictions, fire, or state of emergency). 

Service Provider also excludes liability for damages or other adverse consequences arising from 

force majeure even if the force majeure events hinder or prevent the activities of the Service 

Provider’s subcontractors or partners. 

 

For the purposes of the present GT&C, any period during which a party is unable to fulfil its 

obligations under the legal relationship due to force majeure shall not be considered when 

calculating deadlines. Accordingly, contractual obligations will be suspended for the duration of 

the force majeure event, and the performance deadlines shall be adjusted and extended by the 

duration of the force majeure situation. 
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10. Engaging Third Parties 

 

Under the present GT&C, Service Provider is entitled to engage third parties to ensure the proper 

operation of the Website and to provide the Service at the highest possible quality. If the Service 

Provider engages a third party for the performance of such tasks, it shall be liable for the actions 

of that third party as if it had performed the activities itself. 

 

11. Confidentiality 

 

Under the present GT&C, Visitor and the Purchaser agree to keep confidential all information that 

becomes known to them, whether directly or indirectly, in connection with the present GT&C, in 

accordance with the provisions of the Ütv. 

 

In this context, confidentiality extends to all activities related to the Website, all services provided 

or to be provided, and any related procurements, developments, information, procedures, 

intellectual property-related data, as well as any technical, financial, economic, organizational 

information, pricing, and consumer-related data concerning the Website. It also includes any 

accounting, human resources, marketing, sales data and statistics, personnel, plans, strategies, 

business systems, trade secrets, and know-how that become known to the Visitor or the 

Purchaser. The confidentiality obligation of the Visitor and the Purchaser shall remain in effect 

indefinitely. 

Furthermore, the Visitor and the Purchaser acknowledge that all facts, data, information, and any 

other material in respect of which the Service Provider has a legitimate interest in maintaining 

confidentiality shall be regarded as confidential information. 

 

The Visitor and the Purchaser are not entitled to make copies, extracts, or summaries of the 

Website or its subpages, or of any related information or documents. They may not publish, 

disclose, make accessible, transfer, or communicate such materials in any form to third parties, 

except to their own employees or contributors. The Visitor and the Purchaser may only share 

such information with specifically designated staff members, employees, or third parties involved 

in performance, and only to the extent strictly necessary for the performance of their duties. 

 

The confidentiality obligation set forth in the present GT&C is comprehensive, complete, and 

universal; it applies to all information that becomes known to the Visitor or Purchaser during the 

use of the Website. The Visitor and the Purchaser may prepare presentations, studies, academic 

papers, professional works, or articles (online or print) relating to such information only in an 

anonymous form and only with the Service Provider’s prior written consent. 

 

Under the present GT&C and any Individual Agreement, the Visitor and the Purchaser are 

required to immediately notify the Service Provider by email if they become aware of any 

unauthorized use, distribution, or disclosure of any information or data to third parties. 

 

The Visitor and the Purchaser are obliged to cooperate closely with the Service Provider in all 

matters relating to confidentiality. 
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12. Rules on Copyright and Intellectual Property Rights 

 

The entire Website, including its graphic elements, text, and technical solutions, is protected by 

copyright and other intellectual property rights and constitutes the property, as well as the 

copyright and industrial property rights of the Service Provider. 

 

Service Provider is the holder of all copyright and intellectual property rights related to any and 

all content displayed on the Website and in the course of providing the services accessible 

through the Website. This includes, among others, all graphical and other materials, the layout 

and design of the Website interface, the software and other technical solutions used, as well as 

any ideas and implementations. Saving or printing the content of the Website or parts thereof to 

a physical or other data storage medium for private use, or with the prior written consent of the 

Service Provider, is permitted. Any use beyond private purposes – such as storing in a database, 

transferring, publishing, making available for download, or commercial use – is only possible with 

the prior written permission of the Service Provider. Visitor or Purchaser may only perform such 

actions if they preserve all copyright, industrial property, and other legal protection notices, and 

duly indicate the Service Provider as the rights holder on all reproduced materials or documents. 

 

Neither registration, nor the use of the Website, nor any provision of the present GT&C grants the 

Visitor or the Purchaser any right to use or exploit any trade name or trademark appearing on the 

Website. Beyond the display resulting from the proper use of the Website, the temporary 

reproduction necessary for that purpose, and private copying, these intellectual creations may not 

be used or exploited in any other form without prior written authorization. 

 

The content of the Website may not be used in any manner, scope, or extent other than what is 

permitted under the cases of free use defined in the Szjt. Visitor and Purchaser are obliged to 

respect these provisions and comply with the rules set forth in the Copyright Act. Reproduced 

versions of any part or the entirety of the Website may not be exploited, modified, or used in any 

other work, publication, or website for profit. Furthermore, the Website and its content shall not 

be interpreted as granting any right or license for the use of any works protected by copyright or 

industrial property rights appearing on the Website. In the event of any copyright infringement 

related to the Website, the Service Provider will initiate proceedings and is entitled to enforce any 

damages arising therefrom (including, but not limited to, damages, costs, fines, or penalties) 

against the Visitor or the Purchaser. 

 

13. Rules on Data Protection 

 

Service Provider shall handle all personal data provided to it, made known to it in any way, or 

otherwise brought to its attention in accordance with and in compliance with the applicable laws 

and regulations, treating such data as confidential and in line with its Privacy Policy. Service 

Provider shall also ensure the security of such data and shall take all necessary technical and 

organizational measures, as well as establish the procedural rules required by the applicable 

legislation, including in particular the GDPR and, in addition, the Infotv. Service Provider will 

process personal data solely for the purpose of achieving the objective of data processing and 

only to the extent and for the duration necessary for that purpose. 

 

Service Provider excludes all liability for any data processing, data management, data 

transmission, or any other data-related operations carried out by the Visitor or the Purchaser. 
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Detailed information regarding data processing is contained in the Service Provider’s Privacy 

Policy, which is always available on the Website. 

 

14. Rules on Complaint Management  

 

Service Provider does not provide customer service.  

Service Provider’s contact details – which also include the contact information for complaint 

handling – are available in the preamble of the present GT&C. 

 

14.1. General Rules on Managing Complaints 

 

If the Visitor or Purchaser qualifies as a consumer under the provisions of Fgytv., they may submit 

any consumer complaints related to the services provided through the Website to the Service 

Provider in writing or electronically using the contact details specified in the preamble. 

 

In the event of any complaint, the Service Provider shall act in accordance with the provisions 

Fgytv. 

 

In the case of a complaint sent to the Service Provider’s email address or registered office, the 

Service Provider shall examine the written complaint and provide a substantive response within 

30 days of its receipt and shall ensure that the response is delivered to the Visitor or Purchaser. 

If the complaint is rejected, the Service Provider shall inform the Visitor or Purchaser of its position 

and the reasons for the rejection in its substantive response. The Service Provider shall keep the 

record of the complaint and a copy of the response for five years. 

14.2. Other forms of Legal Remedies  

 

If the existing consumer dispute is not resolved, the Visitor or Purchaser is entitled to exercise the 

following enforcement options: 

1. Submission of a Complaint at the Consumer Protection Authority  

 

If the Visitor or Purchaser notices a violation of their consumer rights, they are entitled to file a 

complaint with the consumer protection authority competent for their place of residence or habitual 

residence. 

 

Following the evaluation of the complaint, the authority will decide on the conduct of the consumer 

protection procedure. The list of authorities with jurisdiction and competence, along with their 

contact information, is available at https://nkfh.gov.hu/. 

 

2. Concilation Board 

 

For the purpose of out-of-court, amicable resolution of consumer disputes related to the quality 

and safety of the services available on the Website, as well as the conclusion and performance 

of the Individual Contract, the Visitor or Purchaser may initiate proceedings with the conciliation 

body competent for their place of residence or habitual residence, or may turn to the conciliation 

https://nkfh.gov.hu/
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body operating alongside the professional chamber competent for the Service Provider’s 

registered office. 

 

For the purposes of the rules applicable to conciliation boards, a consumer also includes, under 

the relevant law, a civil organization, church, condominium, housing cooperative, or micro, small, 

and medium-sized enterprise that purchases, orders, receives, uses, or makes use of goods or 

is the recipient of commercial communication or offers related to goods. 

 

The conciliation board competent for the Service Provider’s registered office is as follows: 

 

Name: Borsod-Abaúj-Zemplén Vármegyei Kereskedelmi és Iparkamara 

Békéltető Testülete 

Representative: Dr. Tulipán Péter elnök 

Address:  3525 Miskolc, Szentpáli utca 1. 

Postal address: 3501 Miskolc, Pf.: 376 

Telephone 

number 

+36 46 501 090 

Website: https://bekeltetes.borsodmegye.hu/  

E-mail address: bokik@bokik.hu 

 

The Visitor or Purchaser is entitled to turn to another conciliation board based on their place of 

residence or habitual residence for the purpose of resolving a consumer dispute. The contact 

information of the competent conciliation boards can be found here: https://mkik.hu/a-bekelteto-

testuletek-teruleti-honlapjai 

 

The Service Provider is obliged to participate in conciliation proceedings and to cooperate with 

the Visitor or Purchaser. For the purposes of this provision, cooperation will also include sending 

a written response. 

 

In the case of a cross-border consumer dispute related to an online sales contract, the User, as 

a consumer, may also resolve cross-border disputes arising from online purchases electronically 

through the online platform available at https://www.magyarefk.hu/hu/ by submitting an electronic 

complaint. 

 

3. Court Procedure 

 

Visitor or Purchaser is entitled to enforce claims arising from a consumer dispute in court within 

a civil procedure, in accordance with the Civil Code and the provisions of Act CXXX of 2016 on 

the Code of Civil Procedure. 

 

a) Specific Rules for Companies regarded as Consumers  

 

If the Visitor or Purchaser qualifies as a company regarded as a consumer under the provisions 

of Fgytv. and has any complaint or objection regarding the services provided by the Service 

Provider on the Website, the Visitor or Purchaser may initiate proceedings with the competent 

conciliation body at their place of residence for the out-of-court settlement of the consumer 

dispute. They may also turn to the conciliation body operating alongside the professional chamber 

competent for the Service Provider’s seat. Furthermore, the Visitor or Purchaser is entitled to 

enforce claims arising from the consumer dispute in court within a civil procedure in accordance 

with the Civil Code and the provisions of Act CXXX of 2016 on the Code of Civil Procedure. In 

https://bekeltetes.borsodmegye.hu/
mailto:bokik@bokik.hu
https://mkik.hu/a-bekelteto-testuletek-teruleti-honlapjai
https://mkik.hu/a-bekelteto-testuletek-teruleti-honlapjai
https://www.magyarefk.hu/hu/
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such cases, the Visitor or Purchaser is entitled to approach another conciliation body based on 

their place of residence to resolve the consumer dispute. 

 

b) Other Rules in Connection with Complaint Management 

 

Visitor and Purchaser may not file any complaints against the Service Provider regarding the 

content of the Website. 

15. Miscellaneous provisions 

15.1. General miscellaneous provisions 

The present GT&C shall be fully applicable to legal relationships established after their entry into 

force. 

 

Under the present GT&C, Purchaser expressly consents to the Service Provider processing and 

transmitting to the authorities specified by law any data obtained from the Purchaser during the 

use of the Website or through the services provided to the Purschaser, for the purpose of 

preventing, investigating, and detecting fraud related to financial transactions. 

 

By accepting the present GT&C, Purchaser expressly consents to the Service Provider using, 

displaying, and indicating the Purchaser’s trade name, logo, signature mark, or other designation 

protected by intellectual property or industrial property rights, on any platform, solely for reference 

purposes, provided that the Purchaser has made them available or has given prior written consent 

for such use. If Purchaser does not expressly object in writing to such use, display, or indication, 

their consent shall be deemed granted. 

 

Purchaser warrants that they hold all rights necessary to authorize the use of any trade name, 

logo, signature mark, or other designation protected by intellectual property or industrial property 

rights that is submitted for display to the Service Provider or approved by the Purchaser. 

Furthermore, no third party holds any right over such trade name, logo, signature mark, or other 

designation that would prevent or restrict its use, display, or indication by the Service Provider. 

 

If a third party asserts such a claim against the Service Provider, the Purchaser will, under the 

provisions of these GT&C, immediately and fully satisfy the claim directly, assume full 

responsibility on behalf of the Service Provider, and fully compensate the Service Provider for any 

damages incurred in connection with the claim in accordance with the applicable legal regulations. 

 

15.2. Rules in connection with Delivery 

 

Service Provider and the Visitor or Purchaser will communicate all notices related the present 

GT&C in writing. Written communication shall include delivery by post, by e-mail, or by personal 

courier. Such notices shall be sent to the contact person specified in the Service Provider’s 

Impressum and to the contact person indicated in the billing information provided by the Visitor or 

Purchaser, in accordance with the following provisions: 

 

a) Rules of Delivery via Post  

In the case of delivery by post, written notices sent by mail shall be deemed to have been received 

if they were demonstrably handed over to the recipient against an acknowledgment of receipt, or 

on the 5th day following the posting, even if the item was sent to the recipient’s registered address 
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or to the address specified by the recipient in the invoice (in the form of a registered letter with 

return receipt) and could not be delivered for reasons within the recipient’s control (e.g., marked 

“not collected,” “moved,” or “unknown”). Furthermore, a notice shall be deemed delivered on the 

day of attempted delivery if the recipient refused to accept it. 

b) Rules of Delivery via Electronic Ways 

Under the present GT&C, statements sent by e-mail shall be deemed delivered on the 3rd 

business day following dispatch, in the absence of a read receipt, provided that no obstacle 

preventing electronic delivery has arisen. If a read receipt is sent, statements sent by e-mail shall 

be deemed delivered on the day the read receipt is received. 

 

c) Delivery in Person or via Courier 

In the case of personal or courier delivery, documents or materials may only be handed over to 

the contact person specified in the present GT&C after prior arrangement, against 

acknowledgment of receipt or against a signature on an electronic device. If the contact person 

is unavailable, further coordination is required to complete the delivery. After a second 

unsuccessful delivery attempt, the sent document or material shall be deemed delivered. 

 

15.3. Jurisdiction and competence 

 

In case a legal dispute between the Service Provider and the Visitor or Purchaser arising from 

the provisions of the present GT&C, Parties shall first attempt to settle the dispute amicably 

through negotiation. If such an attempt proves unsuccessful, legal proceedings may be initiated, 

in which case Hungarian law shall apply, Hungarian courts shall have jurisdiction, and the 

provisions of Act CXXX of 2016 on the Code of Civil Procedure shall govern the proceedings. 

 

16. Final Provisions 

If any provision of the present GT&C is or would become invalid, such invalidity shall not affect 

the validity of the remaining provisions of the GT&C. 

 

The present GT&C supersede all prior negotiations, correspondence, and agreements between 

Service Provider and the User relating to the same subject matter that took place before the 

acceptance of the present GT&C. 

 

The present GT&C have been drawn up in English; however, Hungarian translations are also 

available on the Service Provider’s Website. In case of any doubt or discrepancy, the Hungarian 

version shall prevail. 

 


